The Next Phase by Borg, Matt & Hoeppner, Athena
University of Central Florida 
STARS 
Faculty Scholarship and Creative Works 
4-7-2014 
The Next Phase 
Matt Borg 
Athena Hoeppner 
University of Central Florida, athena@ucf.edu 
 Part of the Library and Information Science Commons 
Find similar works at: https://stars.library.ucf.edu/ucfscholar 
University of Central Florida Libraries http://library.ucf.edu 
This Conference Presentation is brought to you for free and open access by STARS. It has been accepted for 
inclusion in Faculty Scholarship and Creative Works by an authorized administrator of STARS. For more information, 
please contact STARS@ucf.edu. 
STARS Citation 
Borg, Matt and Hoeppner, Athena, "The Next Phase" (2014). Faculty Scholarship and Creative Works. 823. 
https://stars.library.ucf.edu/ucfscholar/823 
The Next Phase.
Discovery systems 
then, now and future 
directions - a trans-
atlantic viewpoint. 
Computers in 
Libraries.
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shoshin

The mind of the beginner is empty, free of 
the habits of the expert, ready to accept, to 
doubt, and open to all the possibilities.”
- Shunryu Suzuki
do NOT do that
AND instead do this
OR it won’t work.
The problem with Summon is that 
students don’t need to be taught 
how to use it, but librarians do!
Expert intuition.
Knowing how 
people will use 
something is 
essential.
Don Norman
Web site analytics Summon keyword analytics
Heat maps Usability testing
I never found stuff before you put 
the Google box on the Library 
Gateway.
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Focus.
Discovery isn’t a 
canon...
...It’s a method
Focus on STUFF
Focus on people who 
use STUFF
VS


facilitators of learning
gatekeepers of information
v
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hundreds of databases
arcane complexities of 
Boolean operators
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The Future of Discovery
Vendor view*
• What enhancements are most in-demand by your customers?
• What are your priority developments for Discovery the next 1 to 3 
years?
• What are the most interesting developments in technology, society, 
scholarly communication, or information seeking that libraries and 
discovery services need to respond to?
*views from vendors not necessarily
representative of all vendors!
Enhancing content
UX
Responsive Search + 
Relevancy
Enhancing 
content
OPEN 
ACCESS
BIG 
DATA
http://dataup.cdl
ib.org/



Inferior metadata
Inferior relevancy ranking
Biased relevancy ranking
Pursues content exclusives
66
Enhancing Content
• Shift from print to electronic; Services built 
for e-content
• Support for on-the-fly collections (i.e. PDA 
and PPV)
• Broaden the scope of the content (github, 
YouTube, OA, MOOCs, blogs)
• Better manage and track Open Access
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UX: The Primacy of Discovery
• Discovery service as primary tool for patrons to interact with library
• Closely integrate discovery with LMS and take on some LMS functionality
• Seamless integration between discovery and other systems, such as LMS, 
citation management, etc.
• Access to all the things, from everywhere, and with any device!
• Responsive to international and regional needs (i.e. multi lingual searching)
• Speed!!!
• API for complete customizability
• Introduce social and citation features designed around discovery, sharing, 
and tracking research (Flow) 
Responsive 
search and 
Relevancy
Does the user have a 
hat?

BROWSE BY 
DISCIPLINE / SUBJECT 
BROWS
E BY 
Disciplines based on subject headings 
within the Knowledge Base will be 
available for quick subject searches. 
DISCOVE
RY
+
READING 
LIST
HIGHLIGHT 
DIGITAL
RIGHTS




Responsive Search & Relevancy
•Highly intelligent search engines 
to anticipate end-user intent
• Intelligent and responsive search 
and features to guide users 
through the research process 
(autocomplete, topic suggestions, 
topical summaries and info, article 
recommenders)
• Intelligent relevancy ranking (i.e. 
different criteria and weighting for 
known-items and scholarly 
content; concept based searches;
• Integrate AltMetrics into discovery
•Better FRBR and duplicate item 
matching
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